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MPABUNA
oKasaHus ycnyr 4ocTyna K cetu VIHTepHeT

HacToswwe MpaBuna okasaHus ycnyr focTyna K ceTn VIHTepHeT siBNSHOTCSt AOMNONHUTENbHBIMU YCNIOBUSMU [OrOBOPOB 06
okasaHuM ycnyr goctyna k cetu WHTepHeT, 3akntodaembix OnepaTopom € notpebutensiMu (monb3oBaTensiMu) U perynupyroT
OTHOLLIEHWS, BO3HVMKaIOLLME B NpoLiecce NpeaocTaBneHnst 1 noTpebneHns ycnyr cBssu.

1. O6wme nonoxeHus

1.1. Hactosiwme [paBuna okasaHusi ycnyr AocTyna Kk ceTn WMHTepHeT pas3paboTaHbl B COOTBETCTBUM C [ pakaaHCKMM
koaekcom P®, depepanbHbiM 3akoHOM «O CBSI3W», UHBIMW HOPMATMBHBIMU akTamu PP 1 perynupytoT B3aMMOOTHOLLEHNSA MeXay
AbBoHeHTOM 1 OnepaTopom Npu okasaHWu YCnyr cBA3W, NPeayCMOTPEHHbIX HacToAwmMK Mpasunamu.

1.2. Hactoswme [lNpaBuna sIBNSAIOTCA HeOoTbeMIiemMon 4vacTbio [JoroBopa Ha okasaHwe ycryr goctyna k cetu WHTepHer,
3aknioyaemoro mexay AboHeHToM n Onepatopom. Hactosuwme lNpaBuna ABNSIOTCA AOMOMHUTENBHO YTOYHSIOLMMW YCIOBUAMU
[oroBopa 1 AGoHeHT, 3akntounB [Jorosop, cornailaeTcs ¢ 3TMMU YCIOBUSAMM Kak HEOTbeMIEMON YacTbto [loroBopa.

1.3. B HacToswmx NpaBmnax ncnonb3yoTcs cneayoLme OCHOBHbIE MOHATUSA:

Onepatop - NvuUO, OKasbiBalLLlee yCryr foctyna k cetn VHTepHeT B COOTBETCTBUM C HACTOALMMM MpaBuiamyn OKasaHus
yCryr Ha OCHOBaHWM AoroBopa o6 okasaHuu Takux ycnyr;

AGOHEeHT - nonb3oBaTenb ycnyr 4OCTyna K ceTu MIHTepHeT, C KOTOPbIM 3akIoYeH AoroBop 06 oka3aHWW Takux ycnyr;

AGOHeHTCKas NMIUHUA - NMUHUA CBSI3W, COeAMHSAIOLWAn OkoHeYHoe obopynoBaHWe ABOHeHTa C CeTAMU U CpedcTBaMu CBSI3W
OnepaTopa;

AGOHEHTCKMIN MHTepPdENC - TEXHUKO-TEXHOMOrMYeckne napameTpbl OU3NYECKUX Lienew, CoeaMHAIOWMNX CpeacTBa CBA3N
Onepatopa ABOHEHTCKMM (OKOHEYHbIM) 0BopyAoBaHMEM, a Takke hopMann3oBaHHbI Habop NpaBun UX B3aMMOAenCTBNS;

AGoHeHTCKas nnaTta - MKCHpOBaHHasa CTaBka onnaTtbl 3a AOCTYN Ha NOCTOAHHOW ocHoBe AGoOHeHTa k ceTn WHTepHeT
HesaBMCcMMO OT obbemMa hakTuieckun NOTpebneHHbIX yenyr;

BpepnoHocHoe nporpammMHoe obecnevyeHue - nporpaMmmHoe obecneyeHue, LeneHanpaBneHHO NPUBOASLLEE K HAPYLUEHUIO
3aKOHHBbIX MpaB nonb3osaTenen u/vnn Onepatopa, B TOM YWCRE K HeCaHKUMOHMpOBaHHOMY cbopy, obpaboTke unu nepepaye
MHOPMaLmmM, NMbOo K yXyALIEHUIO NapaMeTpoB (PYHKLMOHNPOBAHNS OKOHEYHOro 060pyA0BaHNS U CETU CBA3MK;

DOoroBop (moroBop 06 OKa3aHMM ycnyr CBfi3au) - cornaweHve mexay Onepatopom M AGOHEHTOM B COOTBETCTBUM C
koTopblM OnepaTtop 06s13yeTcsi okasbiBaTb ABOHEHTY ycryrM Aoctyna K cetn VIHTepHeT n gononHuTenbHble ycnyrn, a ABOHEHT
06a3yeTcsa NpyHUMAaTh U onnayvBaTh Takue ycnyru;

[ononHutenbHble ycnyru - BCoMoraTernbHble YCyri, CBsidaHHble C TEXHOMOrMYeckum obecrneveHeM npouecca okasaHus
ycnyr goctyna k cetn NHTepHeT (noakntoveHne ABOHEHTCKOrO YCTPOMCTBA K CETU CBS3W, HacTpovika ABoHeHTckoro obopyaoBaHus
1 Npoyre cepBUCHbIE YCryru, MpeaycMoTpeHHble Tapudamm Onepatopa);

3asBneHue - obpalieHne AboHeHTa k OnepaTtopy Mo BOMPOCY 3aKMIOYEHUs!, PACTOPXKEHWUS UMW UCNONHEHNs Aorosopa o6
oKasaHuun ycnyr. 3asiBrneHune JOMKHO MMeTb (hOPMY MMCbMEHHOrO AOKYMEHTa, ycTaHoBneHHoro OnepaTopom;

Kapta onnatbl - cpenctBo, nossonsiouiee ABOHEHTY MCMOMb30BaTb YCMyrn CBS3W, uaeHTudwuumposaB AbGoHeHTa Ans
OnepaTtopa kak nnartenbLiuka;

INuvHuKn cBA3M - NMHWKM Nepefayn, prsmdeckme Lenu n NMHeNHo-KabenbHbIE COOPYXKEHNS CBA3Y;

NMnyHbIN KaBUMHET - aBTOMAaTM3MPOBaHHLIN UHTEpPdenc camoobenyxmBaHua AboHeHTa Ha canTte OnepaTopa, NO3BOMNALLMIA
ABOHEHTY KOHTPONMPOBaTbL COCTOSIHWE NMULIEBONO CHETA, a TakkKe COBEpLUaTb MHbIE IOPUANYECKN 3Ha4YMMble AENCTBUS;

NuueBon cuéT - nHdopmaums o Tekyllem Tapude ABOHeHTa, pacyeTax no [OroBopy, MPeAOCTaBMAeMbIX yCnyrax U uHble
CBefeHVs C KOTOPbIMM AGOHEHT MOXET 03HAKOMWUTLCS C MCMONb30BaHWEM NUYHOTO kabuHeTa Ha cavite OnepaTopa;

OTtyeTHas para - yucrno nepsoro Beixoda B VHTepHeT nocne nogkntoyeHus AboHeHTa k cetn WHTepHeT. OTyeTHas gata
MOXeT ObITb M3MeHeHa No cornatueHnto CTOpoH;

OTyeTHbIW nepuon - Nepuvos MNPOAOCIKUTENBHOCTEI0O B OAWH  KaneHdapHbIi Mecsil, B KOTOPOM ObiMu  OkasaHbl
COOTBETCTBYHOLLME YCNyrn cBA3K. [laTa Hayana n OKOHYaHWsl OTYETHOro Nepuoaa onpeaenseTcst OTYETHOM AaTow U 0COBeHHOCTAMM
AevcTaytollero Tapuda/TapudHoro nnaHa. [lata Hayana v OKOHYaHWA OTYETHOro Mepurofda MOXeT U3MEHATLCA MO COornalleHuo
CTOPOH 1N Npu M3MeHeHn Tapuda/TapudHOro nnaHa;

Mopknro4yeHne - cOBOKyMHOCTb AencTBui OnepaTopa no hopmMMpoBaHWiO ABOOHEHTCKOW NMHUM U MOAKIIOYEHUIO C ee
nomotlbto AGOHEHTCKOro (OKOHEYHOro) 0bopyAoBaHUs B Liensx obecrnevyeHns BO3MOXHOCTM OKa3aHnss ABOHEHTY ycnyr cBA3u;

MNMpepocTtaBneHne goctyna k cetn MHTepHeT - o6ecrneyeHne BO3MOXHOCTY NpMemMa 1 nepeaayn 3neKTPOHHbIX COobLLeHNi
(obmeHa coobLeHnaMN) mexay ABOHEHTCKMM YCTPONCTBOM U MHAOPMAaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTbio VIHTepHeT;

OxkoHe4Hoe obopyaoBaHue (AGOHEHTCKOE YCTPOWMCTBO) - HaxXOAsLleecs B 3aKOHHOM BrnafeHun ABOHEHTa TexHU4Yeckoe
cpeacTso u obopyaoBaHue, BKNtovasi mporpaMmmHoe obecneveHne, obecneyvsatoee ABOHEHTY AOCTYN K ycrnyram nocpeacTBOM
noaKIoYeHna AaHHOro yCTponcTea (06opyaoBaHms) k ceTun ceasu OnepaTtopa (KoMnbloTep, MOAEM, poyTep U Ap.);

MNpaBuna (MpaBuna okasaHuA ycnyr) - HacTosiwme MNpaBuna oka3aHust ycnyr 4ocTyna k ceTn VIHTepHerT;

MprocTaHoBNEeHWe oka3aHUA ycnyr - BpeMeHHOoe npekpalleHne oka3aHust AGOHeHTy ycnyr fgoctyna K cetn WHTepHeT B
cny4asx, NnpeaycMOTPeHHbIX OrOBOPOM M NpaBunaMu okasaHus ycnyr;

Cant Onepatopa - oduumanbHbli MHPOPMaLMOHHBIA pecypc Onepatopa B ceTu WHTEpHeT, ¢ yHKUMAMU CUCTEMbI
MNH(OPMAaLMOHHO-CNPaBOYHOTO OOCIYXMBaHWS;

CeTb (ceTb CBA3M) - TexXHONMorMyeckasi cuctema, BkIovawLas B ceba cpeactBa U NMHWKM CBA3U U NpedHasHadYeHHas Aang
oKasaHwusa ycnyr AocTyna k ceTu MIHTepHer;

CpeacTtBa CBAI3U - TEXHWYECKME U MporpaMMHble CPeAcTBa, Mcrnonb3yemble And opMupoBaHusi, npuema, obpaboTku,
XpaHeHus, nepenayu, JOCTaBKN COOOLLIEHWI 3MEeKTPOCBA3N;

CTtopoHbI - AGoHeHT 1 Onepatop;



Cnam - anekTpoHHoe coobLleHve, npedHasHayeHHoe HeonpeaernieHHOMY Kpyry nuu, AocTaBneHHoe nonyyatento 6e3 ero
npeaBapuTENbBHOTO COrMacus U He No3BONstoLLEe ONpeaenuTe OTNPaBUTENst 3TOrO COOBLLEHMS;
Tapud - LeHa, Mo KOTOPOW NPOUCXOAUT pacyeT 3a okasaHHYo ycnyry cBsiau mexay AboHeHToM 1 OnepaTopom;

TapudHbI NNaH - COBOKYNHOCTb LIEHOBbLIX YCNOBWUIA, Ha KOTOpbIx OnepaTop okasblBaeT ycnyrn goctyna k cetn VIHTepHeT;

Ycnyru (ycnyru cBsA3m, ycnyru goctyna k cet MHTepHeT) - AesiTenbHOCTb Mo npuemy, 0b6paboTke, xpaHeHuo, nepeaave,
pocTtaBke  cooOlleHu  anekTpocssAsW,  obecrneuvBalolias  BO3MOXHOCTb — goctyna  ABOHeHTa K MHAOPMaLMOHHO-
TEeNneKoMMYHUKaLMOHHOW ceTu NHTepHerT.

2. loroBop Ha oka3aHue Ycnyr

2.1.Ycnyrv npepocTaBnstotcs OnepatopoMm B COOTBETCTBMM C Hactoawwmmu [Mpasunamu, Tapudamy n Ha OCHOBaHWM
3aknoyeHHoro mexay Onepatopom n ABoHeHTOM [loroBopa. [MonHbIN NepeyeHb YCnyr, UX XapakTepucTVKM M CTOMMOCTb
onpegeneHbl B Tapudax OnepaTopa.

2.2.[loroBop nmoAnucbiBaeTCA B ABYX 9K3eMMMspax, VMEIOLMX PaBHYIO HOPUAMYECKYID CUMy - MO OAHOMY AN Kaxaon us
CropoH. lMpaBuna okasaHus ycnyr n Tapudbl SBMASIOTCA HEOTbEMSIEMOW 4YacTbio [loroBopa M NPUMEHSIOTCA K PerynmpoBaHuio
oTHoweHun CTOPOH Kak npumepHble ycrosus [loroBopa Ha ocHoBaHum CT. 427 'K P®. MNMonb3oBaHne Ycnyramu o3HavaeT cornacue
AbBoHeHTa ¢ MNpasunamu n Tapudamm.

2.3. loroBop 3aknoyaeTcsi Ha HeonpeaeneHHbl cpok. Mo xenaHnto AGOHEHTa C HUM MOXET ObITb 3aKIOYEH CPOYHBIN
Oorosop.

2.4. Onepatop MOXeT B OAHOCTOPOHHEM MOpsiAKke BBOAWUTb, U3MEHATb Unn gononHatb Mpasuna n (unn) Tapudbl/TapudHbie
nnaHbl yBegoMns AGOHEHTa O Takux M3MEeHEeHUAX He MeHee YeM 3a 10 kaneHAapHbIX AHel A0 BBeAeHUs HoBbIX [Npasun v (unu)
Tapudos/TapudHbix nnaHoB nytem onybnukoBaHusi Takon uHdopmaumm Ha Caiite Onepatopa u (Mnn) B MHbIX CpeacTBax
mMaccoBon nHdopmauuu. lNMpogomkeHne nonb3oBaHua Ycnyramm o3HayvaeT cornace AGOHEHTa C BHECEHHbIMW 3MEHEHUAMM.

2.5.loroBop MoxeT bbITb B Nto6oe BpeMs pacTOprHyT no cornatieHnio CTOpoH.

2.6.[loroBop moxeT 6biTb B noboe BpeMsA pacToOprHyT B OAHOCTOPOHHEM nopsiake ABGOHEHTOM Npu ycrnoBuM onnatbl UM
OKasaHHbIX YCnyr 1 noHeceHHbIx OnepaTtopomM pacxofoB MO OKa3aHuio Ycnyr.

2.7. [loroBop MoxeT 6biTb pacTOpPrHyT B OAHOCTOPOHHEM nopsiake OnepaTopom B cryyae HapyleHns AGOHeHToM TpebosaHui,
yCTaHOoBMeHHbIX [loroBopom, MNpaBunammn n 3akoHogatensctBoMm PP (B TOM ymcne cpoka onnaTtbl Oka3aHHbIX Ycnyr), ecnn AGOHEHT
He YCTPaHWT HapyleHne B TeyeHue 6 MecsueB C MOMEHTa MOMyYeHUs UM MMCbMEeHHoro ysefdomnenus OnepaTtopa o
NPUOCTaAHOBIEHNN OKa3aHus YCnyr B NMM4YHOM kabuHeTe AGoHeHTa Ha www-cepBepe OnepaTopa; MHbIX Criydasx, NpeayCMOTPEHHbIX
MpaBunamu n 3akoHogatenscTeom P®.

2.8. [lencteune [lorosopa npekpaLiaeTcs B cryyae:

+ yTpaTbl ABOHEHTOM MpaBa BMaJeHUst WNW MOMb30BaHWUSA MOMELLEHWEM, B KOTOPOM YyCTaHOBNeHo ABOHEHTCKOoe (OKOHevHoe)
obopynoBaHue;

*  npekpalleHus genctemns nuueHaun Onepartopa Ha okasaHue ycryr CBA3W;

*  WHbIX Cnyyasix, IpeaycMoTpeHHbIX [MpaBunamu u 3akoHogaTensctsom PO.

2.9.PacTopxeHne, npekpalieHue OeWCTBUsi, MpuocTaHoBneHme ycnyr no [JoroBopy He ocBoboxgaetr AGOHeHTa OT onnarthbl
33[J0IPKEHHOCTM 3a OKa3aHHble YCyrM U OT OTBETCTBEHHOCTU, MPeAycMOoTpeHHoW [JoroBopom u Npasunamu.

2.10. OTHOLWeHNs, He yperynupoBaHHble [loroBOpoM W HacToswwmu [lpaBunamu, perynupylotcs OencTBYOLMM
3akoHoAaTenscTBoM P®.

3. YcnoBus okasaHusa Ycnyr

3.1.Mocne o3HakomneHus ¢ ycnosusimu [lorosopa, MNpaBunamu n Tapudamu, AGOHEHT BbIOUpaEeT KOHKPETHbIM BUA YCnyr v
Tapud, nogaet Onepartopy 3asiBneHue Ha okasaHue Ycnyr u nognucbiBaeTt [JoroBop, a Takke NpousBOAMT onnarty 3a 6poHb nopTta
Ha y3ne poctyna. Ecnv mHoe He ykasaHo B [loroBope, agpecom noakntoyeHuss ABOHEHTCKOro (OKOHeYHoro) obopyaoBaHus
aBnseTcsa agpec AGoHeHTa.

3.2.Ha ocHoBaHuWM nonyyeHHoro 3asiBNeHUs U onnaTbl, NPW HaMUM4YMU TEXHUYECKOW BO3MOXHOCTWU, OnepaTtop opraHu3yet
MopkntodeHne no agpecy AGOHEHTa; MpPU OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTW, paspabatbiBaeT anst AGOHEHTa TexHW4eckue
YCMOB/SA 1 NPOM3BOANUT MOHTaX obopyaoBaHus Ha cTopoHe Onepatopa M nocne npeabasneHnss AGOHEHTOM CaMOCTOATENbHO
NMOCTPOEHHOW NO TeXHMYeckum ycnosuam OnepaTtopa AGOHEHTCKOM NHWMK (MpY ee COOTBETCTBUM TEXHOMOMMYECKMM napaMeTpam),
Npon3BOAWT MOAKMIOYEHNE AAHHON NWHWK CBA3W K CBOeMy obopyaosaHuto. o xenaHuio ABoHEHTa 1 No OTAENbHOMY AOroBopYy
OnepaTop Npov3BOANT NOAKMIOYEHNe okoHeYHoro obopyaoBaHus AboHeHTa k CeTn OnepaTtopa 1 ero nepBoHayanbHy0 HaCTPOMKY,
ecnu ato obopyaoBaHue SBNAETCA CTaHAapTHBIM M ero HacTpoiika He TpebyeT oT OnepaTopa cneuuanbHON NOATOTOBKN M (Unn)
3arpar.

3.3.MoakntoyerHne k CeTu Npu HaNMYUMM TEXHUYECKON BO3MOXHOCTM npomn3soamtcs OnepaTopoM B Cpok OT 7 Ao 14 pabounx
OHe C MoMeHTa BHeceHuss AGoHeHTOM nnaTbl 3a [logknoveHue, ecnm CTOpoHaMu He cormacoBaHbl MHble cpoku. Cpok
MoakntoyeHns MmoxeT BbITb NPOANeH B criyyae G6omnbLion 3arpyeHHocTn Onepartopa unm Hanuyms WHbIX NPensTCTBUIA (OTCYTCTBYE
TEXHWYECKON BO3MOXHOCTM, BOCMPENSATCTBOBAHNE NPOBEAEHWIO paboT TpeTbUMU nULamMu n ap.).

3.4.Mocne 3aBeplueHns lMopknodeHns Onepatop OCYLLECTBNSAET MPOBeEPKY (YHKUMOHMPOBAHMS YCnyr, Mo pe3ynbratam
KOTOPOM MOXET 0hOpMIIATLCS OBYCTOPOHHUIA akT NpueMkn paboT. PaboTbl cumMTaloTes NpUHATLIMU AGOHEHTOM €Cnin B TeyeHne 2
OHen co AHa npegocTaBneHns ADGOHeHTY JOCcTyna K CeTU U COBepLUeHMsi ceaHcoB cBs3u, ABOHEHT He HanpasuT OnepaTtopy
NUCbMEHHbI MOTVBUPOBAHHBI OTKa3 OT Npuemku pabor.

3.5. B cnyyae otkaza ABOHeHTa OT AanbHenLwmnx ycnyr nocne BbinonHeHus Mogkniovenns, Onepatop ocTaBnsieT 3a cobon
npaBo oTKa3aTb B BO3BpaTe nnatbl 3a [MoakntoyeHve. Bo3spaT MoXeT ObITb OCYLLECTBMEH YaCTUYHO B 3aBUCUMOCTU OT obbema u
CMOXHOCTW Npou3BedeHHbIX paboT, ucnonb3oBaHHOrO 0bopyAoOBaHWUSA, MaTepuanoB U WHbIX YCMOBWIA, BAMSIOWMX HA CTOMMOCTb
pabor.

3.6. ABoHeHTCKas nnaTta 3a BbibpaHHyto Ycnyry BHocuTcs ABoHeHTOM A0 NoakntoueHust cornacHo AercTeyrowmm Tapudam.

3.7. CeTu cBsA3W, nocpedcTBOM KOTOPOW npefdocTaBnsitoTcs Ycnyru, siBnsetcs cobctBeHHocTblio OnepaTtopa. ABGOHEHTY
NpUHaANexuT NpaBo co6CTBEHHOCTN Ha ABOHEHTCKYIO NHWIO, OPraHn30BaHHY0 AGOHEHTOM Mpu BbINOMHeHUK [loroBopa.

3.8. AbBoHeHTCKOe (OKOHeYHoe) obopyaoBaHWe M nporpaMMHoe obecneyeHne npuobpeTatoTcss AGOHEHTOM 3a COOCTBEHHbIE
CcpencTBa U sSiBNATCst COGCTBEHHOCTLIO ADOHEHTA.

3.9. VMHdopmauus, cBasaHHas c okasaHvem Ycnyr npegocTtaBnsieTcs AGOHEHTY MmocpedCTBOM CUCTEMbI MHOPMALIMOHHO-
crnpaBo4Horo obcnyxusaHus, yHKUMOHMpYtolen Ha Cavite Onepartopa, NOCpPeACcTBOM KOTOPOW NpedoCTaBnsioTCA criefyrolmne
MHPOPMALIMOHHO-CNPaBOYHbIE YCIYTH:

. ny6nukyrotcs Mpasuna okasaHus ycnyr, Tapudbl/TapudHble nnaHbl v MHpopmauus 06 1x M3MeHEHWH;

. npepocTaenseTcs nHopmaLmsi 06 okasbiBaeMblx Ycnyrax, 3o0He 06CnyXMBaHus;

. npefocTaBnseTcs MHpopMaLms 0 COCTOSIHUM nuueBoro cyeta ABOHeHTa, NPUOCTaHOBMEHWUN U (MNK) MPEKPaLLLEHNN OKa3aHWs
Ycnyr AGOHeHTY;

. npegocTaBnsieTcs MHgopMauus O BpeMEHHbIX NepepbiBax B NPedoCTaBMAEHUM YCIYr, PEMOHTHbIX, NPOCUNaKTUYECKMX U
pernameHTHbIX paboTax;

. npefocTaBnseTcs MHPOpPMaLMs O NPEUMYLLECTBAX Y OTPaHNYEHUSX B OKa3aHUm YCIyr;

. npefocTaBnseTcs MHgopMaumsa o AuanasoHe 3HaYeHUI nokasaTtenei kayecTsa obcnyxuBaHus, HacTpolikax o6opyaoBaHus,

obecneynBaembix CeTbio;



*  npepocTaensieTcs MHas nHopmaums 06 Ycnyrax, npegycMoTpeHHas 3akoHoaaTensctBoM PP nnu Heobxoamumas Ans nonb3oBaHus
Ycnyramuy;
+ ocyuecTBnsieTcs npuem ot ABoHeHTa MHGOPMALMN O TEXHUYECKMX HENCTIPABHOCTSIX.

3.10. Ycnyrn, okasaHHble OnepatopoM AGOHEHTY B TeyeHue kaxaoro OTYeTHOro nmepuoga, CHATATCSH Haanexawmm obpasom
okasaHHbIMM OnepaTopoM WU MPUHATLIMU ABOHEHTOM Ha nocnefHWn AeHb 3Toro OTYETHOro nepvofa, ecnv B TevyeHue NATu
KaneHgapHbIX AHEW nocne okoH4yaHust atoro OT4yeTHOro nepvoga ABGOHEHT He NpPeabsBUT NUCbMEHHYID OBOCHOBaHHY MpeTeH3uto,
Kacatowlytocsi obbema u kadectsa Ycnyr. OTCyTCTBME NUCbMEHHBIX NpeTeH3uin ABoHeHTa k OnepaTopy Mo okasbiBaeMblM Ycnyram
ABNSIETCS KOHKIMIOAEHTHBIM cornacuem ABoHeHTa ¢ hakTOM CBOEBPEMEHHOIO, B MOIHOM 0O6beMe 1 Haanexalimm obpasoM okasaHus
Yenyr.

3.11. Ans nopgkntodeHus ABoHeHTa Kk cetw, OnepaTop MMeeT NpaBO ycTaHaBNuBaTb W nepeaBaTb €My B MOMb30BaHWE
[AOononHUTeNbLHoe, BCnomoraTtenbHoe TerlekoMMyHUKaLMoHHoe obopyaoBaHue (danee nmeHyemoe «OGopyaoBaHue).

3.12. ObopynoBaHMe MOXeT HaxoAMTbCS B MOMELLEeHUM, Mo agpecy MoHTaxa OkoHeyHoro obopydoBaHusi AGOHEHTa, ykasaHHOMY B
[oroeope.

3.13. ObopynoBaHue MOXeT OblTb NprobpeTeHo AGOHEHTOM Ha YCMOBUAX €AMHOBPEMEHHOIO BbIKyMa, Ui BbIKyna B pacCcpoyKy Mo LeHe,
3asBneHHON B cneuudmkaumm unu akte nepegayu. MNpaso cobctBeHHOCTU Ha OBopyaoBaHve nepexoaut K ABOHEHTY nocre ocyLeCTBIeHUs!
1M MOATBepXaeHHOW onnaTel OnepaTopy nonHon cronmoctn OBopyaoBaHusi. AGOHEHT He BMpaBe Npou3BoAuTb oTuvyxaeHne O6opyaoBaHus
UNn nepepasaTb ero B Bo3mesgHoe/6e3B03Me3HOe MOonb3oBaHWE TPEeTbeMy NWLy A0 MOMEHTA MepexoAa K Hemy npaB COBCTBEHHOCTW Ha
naHHoe O6opynoBaHue.

3.14. Mo xenaHuto AGoHeHTa obopyaoBaHMe MOXET NepenTn K HeMy BO BpeMeHHOe nonb3oBaHue 6e3 ocyLlecTBneHust ero Bbikyna. Mpu
aTom O6opynoBaHune octaetcs cobcTBeHHOCTLI0 OnepaTopa.

3.15. BapuaHT npuobpeTeHust wunuM  BCTynneHuss Bo  BriageHve  O6opygoBaHveM  MoOxeT 6biTb  BblopaH  AGOHEHTOM
CaMOCTOATENbHO.

3.16. Mpu ycnosun nepenadm Onepatopom O6opynoBaHNs AGOHEHTY BO BPEMEHHOE NOMNb30BaHWe 6e3 OCYLLECTBIIEHNS €ro BblKyna, CPOK
nonb3oBaHns O6OpygoBaHMEM OMNpeaensieTcs CPokoM AeilcTsus [loroBopa M MoCre ero UCTEYEHUs WNuW [JOCPOYHOrO PaCTOPXEHWS
Ob6opynoBaHve JOmMKHO GbITh Bo3BpaLLeHo OnepaTtopy.

3.17. MNepepaya O6opynosaHus ot OnepaTopa AGOHEHTY OCYLLECTBISAETCS HAa OCHOBAHWUM BKITIOYEHUSI COOTBETCTBYHOLWEN (hOPMYNUPOBKU
B [loroBop n/unn nognucaHust CTopoHamm ABYCTOPOHHero Akta npmemku-nepegayun O6opyaosaHus.

3.18. Bosgpatr OG6opynoBaHusi oT AGoOHeHTa OnepaTopy  OCYWECTBNSIETCA Ha  OCHOBaHWM  nognucaHHoro  CTopoHamu
OBycTOpoHHero AkTa Bo3BpaTa-npuemkn O6opygoBaHusi. [pu  3tom, nepen nognucaHumem Akta, CTopoHamu OCyLecTBNsieTcs
obsazaTenbHasi NpoBepka CocTosHMSA U paboTocnocobHocTn O6opyaoBaHus.

3.19. B cnyyae Bbixoga u3 cTpos, nopuu, unu ytpatel O6opynosaHus, npuHagnexawero Onepatopy, no BuHe ABoHeHTa OH 0bs3aH
koMneHcupoBaTb  OnepaTopy B MonHom obbeme 3aTpaTtbl, MOHECEHHble Ha PEeMOHT unu  npuobpeTeHne  aHaNoOrnM4Horo
O6opynoBaHus.

3.20. B cnyyae BbiIxoga M3 CcTposi 03HadeHHoro O6opygoBaHusi He no BuHe AGOHeHTa ero 3amMeHa WM PEMOHT
ocyulectansieTcs cunamu OnepaTopa 1 3a ero cyeT.

3.21. Mo poroBopeHHocTn CTopoH ABGOHeHT BMecTo Bo3Bpata O6opynoBaHMs MOXET KomneHcupoBaTb OnepaTopy ero MosnHyo
CTOMMOCTb, 0603Ha4YeHHyI0 B crnieumdmkaumm unu akte nepegayn. MNMpu atom npaso cobcTBeHHOCTU Ha OB6opyaoBaHne nepexoaut K AGOHEHTY.

4. NpaBa 1 o6s13aHHOCTM CTOPOH

4.1. OnepaTop ob6s3aH:

4.1.1. okasbiBaTb Ycnyrm B cooTBeTcTBUM C  [loroBopoM, [lpaBunamu, AenCTBYIOWMM 3akoHogatensctsoM PO,
HaLMOHanbHLIMK CTaHAapTamMu, TEXHUYECKUMU HOPMaMK 1 Npaeunamu;

4.1.2. no 3assneHnio ABOHeHTa W nocne onnatbl ocywecTsButb [logknioveHne AGoHeHTa Kk CeTw, BblAaTb
ayTeHTUUKALMOHHbIE AaHHbIE (NOTWH, Naporb, HOMEp NMLIEBOro cYeTa);

4.1.3. obecneuvBaTh TEXHUYECKN UCMPaBHOE COCTOsIHWE M paboTocnocobHocTb CeTwy;

4.1.4. okasbiBaTb ABGOHEHTY YCnyrm HenmpepbiBHO B TeyeHue 24 4acoB B CYTKM (3a WUCKIOYEHWEM BpeEMEHW YyCTpaHeHWs
BHE3anHblX OTKa3oB obopynoBaHuss OnepaTopa, NMOO CTOPOHHMX OpraHM3auuii, NMPOBEAEHWS MNMaHOBbIX NPOMUNAKTUYECKUX U
pernaMeHTHbIX paboT, a Takke aBapuii, NOBMEKWMX HEBO3MOXHOCTb OKa3aHWS YCNyr, UHbIX CIy4aeB, MCKITHOYALWMX TEXHUYECKYHD
BO3MOXHOCTb OKa3aHus Ycnyr);

4.1.5. obecneuynBaTtb cobnogeHne TanHbl CBA3M, OCYLLECTBATb 3awmTy cBegeHnii o6 ABOHeHTax n okasbiBaeMbIX UM yCryrax
CBA31, 33 UCKITIOYEHVEM NpedoCTaBNeHNs Takor NHpopMaumm B crnyvasx, MpeaycMoTpeHHbIX deaepanbHbIMU 3akoHaMmuy;

4.1.6. npuocTaHaBnvBaTb, OrpaHMyMBaTbh, MpeKkpaliaTb OKasaHue YCnyr Ha OCHOBaHUM peLleHUs KOMMETEHTHOro opraHa
rocy4apCTBEHHOW BNacTu B cryvasx, npegycMOTPeHHbIX 3aKoHoAaTeNnbcTBoM Pd;

4.1.7. ycTpaHsiTb HeMCnpaBHOCTW, NPEnsTCTBYlOLiME nonb3oBaHuMio Ycnyramu, no 3asiBke ABGOHEHTa C y4eTOM TeXHUYECKUX
BO3MOXHOCTEN B CPOK, He npeBbilLalowmin 3 pabounx AHen, 3a UCKMOYeHWeM OOCTOSTENbCTB HENpeodoSIMMON CuIbl U CryYaeB
oTcyTcTBusS gocTyna OnepaTtopa K MecTy NOBPeXAeHNs!, BO3HUKLLIMX He NO ero B1He. HemcnpaBHOCTUW, BO3HUKLWIME NO BUHE ABOHEHTa,
YCTPaHATb C Y4ETOM TEXHUYECKUX BO3MOXHOCTEN 3a AOMNONHUTENBHYIO NaTy, B COOTBETCTBUM C AeWCTBYOWMMN Tapudamu;

4.1.8. wu3BelLaTb AGOHEHTa He no3aHee YeM 3a 10 aHen 06 n3ameHeHuu Mpasun, YcnoBuii okaszanus ycnyr, Tapudos/TapudHbIx
NnaHoB;

4.1.9. n3sewatb ABOHEHTa He no3gHee YeMm 3a 24 yaca O NMPUOCTaHOBIIEHUN, OFPaHNYEHNN OKa3aHns Ycnyr;

4.1.10. NpUoOCTaHOBUTL OKa3aHue YCryr no nMcbMEHHOMY 3asBreHunto ABOHEHTa Ha yKa3aHHbIA UM CPoK, HO He Bonee yem Ha 90
KaneHaapHbIX OHEW;

4.1.11. obecneumnBaTb NPaBUMLHOCTb NPUMeHeHNs TapndoB 1 JOCTOBEPHbIN yYeT Ycnyr, npeaocTaBnsaemMbix ADOHEHTY.

4.2. OnepaTtop MmeeT NpaBo:

4.2.1. B OOHOCTOPOHHEM MOPSIAKE yCTaHaBNuBaTh, n3mMeHATb MpaBuna, YcnoBus okaszaHus ycnyr, Tapudbl/TapudHble nnaHbl;

4.2.2. nepeBoaunTb AGOHEHTa Ha HOBbIN Tapud Mpy yCNOBUWM HEAOMYLUEHNUS yXyALIEHUs KayecTBa C U3MEHEHUSMU CTOMMOCTH
Yenyru;

4.2.3.BpeMEeHHO MpeKpaTUTb WNWM OrpaHUYMTbL OKasaHue YCnyr npu 4pesBblyalHbIX CUTyauMsiX MPUPOLHOMO0 WU TEXHOTEHHOro
xapakTepa;

4.2.4. npuoctaHaBnMBaTh AOCTYN K AONOMNHUTENbHBIM BecnnaTHbiM pecypcam u cepeucam 6e3 npeaynpexaeHus ABoHeHTa;

4.2.5. npuocTaHoBUTbL OkasaHue Ycnyr (Mpy 3TOM AOCTyNn B nokanbHyto ceTb OnepaTtopa MOXeT OblTb COXpaHeH) A0 yCTpaHeHus!
HapyLleHns B Cry4ae HecBOEBPEeMEeHHOW onnatbl Ycnyr, a Takke B cnyyae HapyleHus ABoHeHToM TpeboBaHwWi, yCTaHOBMNEHHbIX
MpaBunamu, [JoroBopom unu 3akoHogatenscTeom P®;

4.2.6.0CyLLeCTBNATL OrpaHNYeHne OTAeNbHbIX AeVCTBUN ADOHeHTa, ecnu Takue AeWCTBUSA CO3[aloT Yrposy Ans HOpManbHOro
dyHKUMOHUpoBaHust CeTu;



4.2.7. OTKNO4UTb KOHeYyHoe obopypoBaHue AbGoHeHTa oT CeTm B criyyae npekpalleHus aevicteusi [loroBopa unu rpy6oro
HapyweHuss AbBoHeHTOM [lpaBun npefocTaBreHuss ycnyr (MCNornb3oBaHWE HEeCaHKUMOHMPOBAaHHbIX HacTpoek ABGOHeHTCKoro
YCTPOWCTBa, HapyLleHve npas Apyrux AGOHEHTOB, NoMbITka HECaHKLIMOHNPOBAHHOIO A0CTYNa K cepepam Onepatopa v Ap.);

4.2.8. oTka3aTb B NoBTOpHOM MoakntodyeHun AGOHeHTa, KOTOpPbIV Obln OTKIMIOYEH 3a HapyLueHue ycnosui [JoroBopa u MNpasun;

4.2.9. npoBoauTb pernameHTHo-npodmnakTnyeckue pabotbl 1 paboTbl No mMogepHusaumm CeTu, KOTOpble MOMYT MPMBECTU K
BpEMEHHOMY OTkMoYeHno ABoHeHTa oT CeTu Ha cpok He Gonee 3 pabouux gHel B TeyeHue Mecsua. Bpemsi BpemeHHOro
oTknoyeHnss ABoHeHTa oT CeTu Ha nepuon nNpoBeAeHWs Takux paboT BkMOYEHO B cocTaB TapudoB U MNOANEXUT
KoMreHcauum ABGOHEHTY;

4.2.10. ucrnonb3oBaTb NepcoHarnbHble AaHHble AGOHEHTa [Ans BbINONHEHUs obsidatensctB no [oroeopy. [Mognucanunem
[oroBopa ABOHEHT BbipaXkaeT cBoe cornacue Ha obpaboTky OnepaTopoM nepcoHanbHbIX AaHHbIX AGOHEHTa B yKasaHHbIX Lensx, B
TOM YKCre Ha nepefavy nepcoHasbHbIX AaHHbIX TPETBUM NULUaM Anst 4oCTaBkn AGOHEHTY NOYTOBOW KOPPECMNOHAEHLMN.

4.3. AGOHEeHT 06s3aH:

4.3.1. nomnb3oBaTbcs Ycnyramu B cootBeTcTBMK € [loroBopom, Mpasunamu 1 TpeboBaHnsMu 3akoHogaTensctea P®;

4.3.2. onnauvBaTb ycnyrn AocTyna K cet VIHTepHeT u AOMOMHWUTENbHbIE YCRyrn B MOMHOM ob6bemMe B NOpsake U B CPOKW,
npegycmoTpeHHble [loroBopom v MNpaBunamu, cornacHo BeibpaHHomy Tapudy/TapudHomy nnaHy;

4.3.3. wucnonb3oBatb ABOHEHTCKOe (OKOHEYHOE) YCTPOWCTBO UM MHOE OKOHEeYHOe 0bopyaoBaHWe, kaHanbl CBA3n (ABOHeHTCkue
NVHWKM), NpefgocTasneHHble OnepaTopoMm, TONBbKO ANs MNONyYeHns NpeaycMoTPEHHbIX [loroBopom Ycenyr;

4.3.4. wucnonb3oBaTb AN MNonyvyeHust Ycnyr TOMbkKo CepTUULMPOBAHHOE OKOHEYHOe 00opyAoBaHWE U NULEH3Npyemoe
nporpaMMHoe oGecrneyeHue;

4.3.5. obecneuntb 6ecnpensaTCTBEHHbLIN AoCTyn paboTHMKoB OnepaTtopa (ynonHoMo4eHHbIx OnepaTopom nuu) Anst BbINOMHEHUS
paboT, HeobxoauMbIx ANs ucnonHeHust [loroBopa W npepocTaBneHvss Ycnyr, a Takke ANs NpoBedeHUs OCMOTpa, PEeMOHTa U
TEXHWYEeCKoro 06CnyXnBaHNsi CPEeACTB, COOPYXXEHWUI, NNHWIA CBA3M B NOMELLEHUAX, a TaKKe Ha 3eMerbHbIX y4acTKax, HaxoAsALMXCs BO
BnageHum u (unun) nonb3oBaHum ABGOHeHTa, cormacoBaTb C COOCTBEHHMKOM MoMelleHus (yyacTka) nposefdeHne OnepaTopom
MOHTaXHbIX 1 CEPBUCHbLIX paboT;

4.3.6. camocToATeNbHO NPOBEPATb MHPOPMaLIMIO, KacatoLLyocs YCnyr, B TOM YMCNe KOHTPONMPOBaTb COCTOsAHME JInyHoro cyeTa
Ha Cavite Onepatopa, He pexe 1 pasa B 5 aHel;

4.3.7. n3sewatb OnepaTtopa 060 Bcex crnyyasix NepepbIBOB CBA3N B NpeAocTaBnseMbix AGOHEHTY Ycnyrax;

4.3.8.coobwatbe OnepaTtopy 0 HanMunm NbbIX 06CTOATENBCTB U AENCTBUAX TPETbUX ML, NPENATCTBYIOMUX OKa3aHWio YCnyr;

4.3.9. npu 3ameHe ABoHeHTCkoro obopyagoBaHus (KapTbl, KOMMNbIOTEPA M Ap.) n3BelaTtb 06 aTom OnepaTopa;

4.3.10. coobwatb Ha 3anpoc Onepatopa TN ABGOHEHTCKUX YCTPONCTB 1 OKOHEYHOro 060pyaoBaHMs, MCNoNb3yemMbix AGOHEHTOM
Ans nonyyexns Ycnyr;

4.3.11. cogepxaTb B MCMPaBHOM COCTOSiHUM ADOHEHTCKyl NuMHUI0 U ABOHEHTCkoe (OKOHe4yHoe) OobopyaoBaHWe, a TaKke
cobnopgate npasBuna aKcnnyaTaumMm 3TOr0 OBOpyAOBaHWs, HECTU BCe 3aTpaTtbl, CBA3aHHbIE C BOCCTAHOBMEHWEM W PEMOHTOM
ABOHEHTCKON NMUHUN U ABOHEHTCKNX YCTPOUCTB;

4.3.12. npuHMMaTeL Mepbl NO 3awuTe Hpopmaumm, xpaHsiencs B ABOHEHTCKMX YCTPOWCTBAX, Mepbl Mo 3aluTe OT BPEAOHOCHbIX
nporpaMm, COXpaHHOCTN Napons 1 nHon nHpopmaummn AGoHeHTa;

4.3.13. cobniogate HOpMbI  3akoHogaTtensctBa P® 06 wuwHdopmaumn, ee nepegade U 3awmte, He UCNONb30BaTb
npegoctaensemble AGOHEHTY Ycnyrv Ansi pacnpocTpaHeHus 3anpeLleHHONn 1 MpoTMBOpeYvallen AenCTBYIOLEeMY 3aKOHOAATEeNbLCTBY
MHopmMaLmu;

4.3.14. He ucronb3oBaTb YCryru B MPOTMBOMPAaBHbLIX LENsX, He coBepluaTtb AEWCTBUIA, HaHocawwmx Bpen Onepatopy wu/vnwu
TPETbUM fMuUaMm, He coBepllaTb AENCTBUM, MPEnsTCTBYIOLMX HOpMarbHOMY (YHKLUMOHMPOBAHMIO CeTU CBA3M, obopyaoBaHus,
nporpammMHoro obecnevennsa OnepaTtopa M TpeTbux nuu (B TOM YWCRE C MCMOMb30BaHMEM CreumanbHbIX TEXHUYECKUX CPEeAcTB U
nporpaMmmMmHoro obecneyeHus);

4.3.15. npensTCTBOBaTh PacnpOCTPaHEHUIO CnamMa U BPeSOHOCHOrO NpOorpaMmMHOro obecneyeHuss ¢ ABOHEHTCKOrO (OKOHEYHOro)
YCTPONUCTBA;

4.3.16. He ncnonb3oBaTb kaHanbl cBA3W OnepaTopa Ans nNpefocTaBneHns TpeTbMM nvuam yenyr goctyna k CeTu, a Takke Ans
nponycka ncxoasiuero Tpaduka oT uHbix OnepaTopoB v ceTen CBA3N;

4.3.17. He wcnonb3oBaTb KaHan css3n Onepatopa B kayecTBe 3anpocHOro Ans nonyyeHus VIHTepHeT uepe3 cnyTHUK 6e3
nonyyeHnsi npeaBapuUTensLHOro NMCbMEHHOro cornacua Onepartopa;

4.3.18. obecneunBaTb KOHMUAEHUMANBHOCTb MPUCBOEHHBIX ABOHEHTY Y4YeTHbIX AaHHbIX, MCMOMb3yemblX AN aBTopu3auum
poctyna k Cetu, He nepedaBaTb UX APYrM fuvuam, a Tak Xe He UCMonb3oBaTb MAEHTUMVKAUMOHHbIE AaHHble (MMeHa, agpeca,
TenedoHbl 1 Ap.) TPETbUX NL, KPOME Cry4aes, Koraa 3T nvua ynonHomounny ABoHeHTa Ha Takoe UCMOoMb30BaHUE;

4.3.19. He ncnomnb3oBaTb CBOWN HACTPOWKN Ha 4y>kOM AGOHEHTCKOM YCTPOWCTBE U YyXXne Ha CBOeM;

4.3.20. He ucnonb3oBaTb CeTeBble NAEHTUPUKATOPbI UHBIX ML, He hanbcndrumpoBaTb CBOM CETEBOW UAEHTUMKATOP U He
MCMonb30BaTh HECYLLECTBYIOLLME, CAMOCTOATENIBHO HE M3MEHHATb €ro Ha OTNNYHBIA OT TOro, KOTopbi Obin BeigaH OnepaTopom npu
MoakntoyeHun, He M3MeHATb agpeca, UCMOoNb3yeMble B APYrX CETEBbIX NMPOTOKONaX, a Takke MPOYyHo Cry>ebHy MHdopmauuio npu
nepepave AaHHbIX B CeTb;

4.3.21. He ucnonb3oBaTh Y4eTHYHO 3anuck gocTtyna B CeTb C Heckonbkux IP-aapecos, B 4aCTHOCTM C OTMIMYHOTO OT TOrO, KOTOPLIN
6b1n BbigaH npu MNogknioveHuy;

4.3.22. He namenstb MAC-agpec 6e3 yBegomneHus OnepaTopa, a Takke He coBepLuaTbh AeWCTBUSt Mo MoauduumpoBaHuio APP-
Kawa apyrux AboHeHToB CeTw ;

4.3.23. He ucnonb3oBaTb ycTponctBa B CeTu, He SBMSAIOWMECS KOHEYHbIMU FOTMYECKMMU YCTPOMCTBAMU U He WMetolune
cobecTBeHHoro MAC-agpeca, kak TO KOMMYTaTopbl, KOHLLEHTPATopbl, TOYKW AOCTYMNa, MOAEMbI 1 TOMY NoAoOHbIe 6e3 [OMONHUTENBHOTO
cornacoBaHust ¢ Onepatopom. B cnyyae HaxoxaeHuss B CeTu ykasaHHbIX ycTponcTB, Onepatop Bnpase OTKMoYMTb ABOHeHTa oT
CeTw, ecniv aTo NpenaTCcTBYeT HopmarnbHou paboTe CeTy;

4.3.24. He wucronb3oBaTb Creaylolye HaCTPOWMKM CBOWX PECYpPCOB: OTKPbITbI  PETPAHCNSTOP  3ANIEKTPOHHOW  MOYThI;
obLenocTynHble AN HeaBTOPM30BaHHOW NybrnvKaummu cepBepbl HOBOCTEW (KOHdEepeHUMIA, rpynmn); CpeacTBa, NO3BOMSALWME TPETEUM
nvLaM OCyLLEeCTBNSATb HEaBTOPM30BaHHY0 paboTy B CeTu (OTKpbITblE NPOKCK-CEPBEPDI U T.M.); 06LLe[0CTYMNHbIE LWMPOKOBELLaTeNbHbIe
agpeca nokanbHbIX CeTel; 3MEeKTPOHHble CMUCKM PacChbikv C HEAOCTaTOYHOW aBTopu3aumeit noanvuckn mnu 6e3 BO3MOXHOCTU ee
OTMEHBI;

4.3.25. He ucnonb3oBaTb HeCyLecTByloLWMe obpaTHble agpeca Mpu OTNPaBKE JNEKTPOHHBLIX COOOLLEHWA (MMceM W Apyrux
nofobHbIX cpeacTB NMYHOro obMeHa MHdopMaLmeit) 3a UCKINoYEHNeM CryyYaeB, KOraa MCnosnb3oBaHue kakoro-nmbo pecypca Cetu B
AABHOW chopme paspellaeT aHOHUMHOCTb;

4.3.26. NpuvHATb Hadnexaluye Mepbl MO TakoW HacTPOMKe CBOMX PecypcoB, KOTopas mpensTcTBoBana 6bl He[ob6pOCOBECTHOMY
MCMONb30BaHMI0 3TUX PECYpCoB TPeTbMMM nuuamMu, a Takke OnepaTMBHO pearypoBaTb Mpu OOHapyXeHuun cryyaeB Takoro
MCMonb30BaHNS;



4.3.27. nucbMeHHO yBeaoMuTb OnepaTtopa 06 M3MeHeHUU haMunum, MMeHu, OT4eCTBa, HAMMEHOBaHUS, MecTa perucrTpaumm
(kuMTenbcTBa), NOYTOBOrO agpeca, ykasaHHoro B [JoroBope, MpekpalleHun npaBa BnageHus (Monb3oBaHWs) NomeLleHueMm, B
KOTOPOM YCTaHOBIIEHO OKOHEYHOe obopyaoBaHue AGOHEHTa, He no3aHee 60 kaneHaapHbIX AHEN C AaTbl UX UBMEHEHUSI.

4.4. AGOHEHT nMeeT NpaBo:

4.41. nonyyaTb Ycnyrv Hagnexawero kadectsa B cooTBeTcTBum C [loroBopom, [pasBunamu, 3akoHopatenscTBom PO,
HaLMOHanNbHbIMK CTaHAapTamu, TEXHUYECKUMW HOPMaMK 1 Npasunamu;

4.4.2. nonyyaTtb oT OnepaTtopa HeobxoanMyto 1 JOCTOBEPHYHO MHpopMaumio 06 Ycnyrax;

4.43. nopaTb 3asBKy O HeucnpaBHocTM CeTn 1 TpeboBaTb YCTPAHEHWUSA HEMCMPaBHOCTEW, NPEnATCTBYIOWMNX NONb30BAHMIO
Ycnyramu B Cpoku, NnpeaycMoTpeHHble [loroBopom u MNpasunamu;

4.4.4. wn3meHsTb Naponb goctyna k Cetun, coobwms 06 atom OnepaTtopy;

4.4.5. BpeMeHHO MPUOCTaHOBUTL MONb3oBaHME Ycryramu, HoO He Gornee yem Ha 90 kaneHgapHbIX AHew, nogas Onepatopy
3asBneHve B NUCbMEHHOM Buhe. B cnyyae npuocTaHoBneHusi npedocTaBneHvss Ycnyr no uHuumatuee A6oHeHTa, ABOHEHT
onnayusaeT Onepartopy nnaTty B pa3mepe, npeaycMoTpeHHom Tapudamu;

4.4.6. wun3MeHWUTb TapudHbIn nnaH/ pacToprHyTe [oroBop, mnogaB nucbMeHHoe 3asiBneHne OnepaTtopy 06 M3MeHeHuM
TapudHoro nnara/ 06 otkasze ot Ycnyr. 3assneHve nogaetca OnepaTopy B NUCbMEHHOM BWAe He No3aHee, Yem 3a 5 AHen Ao
OTYETHON AaTbl OKOHYaHWs pacyeTHoro nepwopa. lNpu ycrnoBun cobmniofeHNA yKazaHHOro cpoka TapudHbIA nnaH mameHseTcs/
[OroBOp pacTopraeTcs C OTYETHOM pJdaTbl pacyeTHoro nepuopa. pu HecobnogeHWM ykasaHHOro cpoka Tapud cuuTaertcs
n3MeHeHHbIM/ [loroBop CyMTaeTcs pacTOPrHyTbIM C OTYETHOW [AaTbl HOBOro pacyeTHOro nepuoga 6e3 AONOMHWUTENHLHOrO
yBegomneHust AboHeHTa OnepaTtopom.

5. Onnara Ycnyr

5.1. Onnata Ycnyr npou3BOAUTCA MNOCPEACTBOM HalW4HbIX pacyeToB wnn 6GesHanuuHbix pacyetoB.. Onnata Ycnyr
NPON3BOANTCS 4O OKa3aHus YCryr (aBaHc).

5.2. MNpepBapuTenbHaa onnata Ycnyr npou3Boautcsi ABOHEHTOM cornacHo BbibpaHHoMy um Tapudy B pasmepe 100%
crtonmocTm Yenyr go 10-ro yncna mecsaua OTyeTHOro nepuoga.

5.3. OcHoBaHveM Ans OCYLUECTBIIEHNS pacyeToB 3a YCNyru ABMSIOTCA AaHHbIE, MOMyYeHHble C MOMOLLbo 06opyaoBaHus,
mcnonb3dyemoro OnepaTopom Ans ydeta obbema oka3aHHbIX YCnyr.

5.4. OnepaTop BefeT nuueBble cyeTa ADOHEHTOB, Ha KOTOPbIX OTpaXarTcs mocTynneHne cpeacts OnepaTopy, a Takke
cnvcaHune aTUX CPeAcTB B CYET OnnaTthl OKa3aHHbIX YCnyr.

5.5. [Inqa ocywiecTBneHsa cBoeBpeMeHHo onnatbl Ycnyr ABOHEHT CaMOCTOATENbHO CREAUT 3a COCTOSIHMEM CBOEro NMULLEBOrO
cyeTa € ucnonb3oBaHnem JInyHoro kabvHeTa.

5.6. ABoHeHTCKast nnaTa 3a Ycnyru BHocuTcs AGOHeHToM 3a OTYeTHbIN nepuos He3aBUCMMO OT obbemMa MCNonNb3oBaHWUA Unn
HamepeHWst NCnonb3oBaHWsa Ycnyr B aToT OTYETHbIN Nepuog.

5.7. DononHutensHble ycnyrn AGOHEHT onnayvBaeT B TeveHue 5 kaneHaapHbIX AHeW C MOMEHTa OKa3aHUs Takux yCryr.

5.8. ABOHEHT cunTaeTcs MCMONHMBLLMM CBOW 0653aTenbCcTBa No onnate yCryr ¢ MOMeHTa ynnaTtbl AEeHEXHbIX CPeACcTB B Kaccy
OnepaTopa unv nepevmcneHns AeHexHbIX CpeacTs Ha cyeT Onepartopa.

5.9. B cnyyae npuocTaHOBNEHUS (OTKIMIOYEHWS) NpegocTaBneHns Ycnyr BCreacTBME HECBOEBPEMEHHOW onnatbl Ycnyr unm
MHOro HapylweHnss ABoHeHTOM [lpaBun oka3aHusa ycnyr, Ansi BO30OHOBMNEHWst okadaHusa Ycnyr ABGOHeHT o0si3aH noracuTb
3a0IPKEHHOCTb No ABOHEHTCKON NnaTe, a Takke 3a UHble YCNnyru, B Criy4ae Hanm4ns Takon 3af0ImKeHHOCTI.

5.10. AGOHEHT MOXeT copMMpoBaTb U MOMYyYUTb CHET 3a NpeAoCcTaBneHHble YCnyru ¢ ucnonb3oBaHnem JlnyHoro kabuHeTa
npu HanuyMu TexHW4eckown Bo3moxHocTu Onepartopa. Mo cornawenuto CtopoH Onepatop MOXeT OCYLUEeCTBNSATb Bbigavy unu
AoctaBky ADOHEHTY CYETOB 3a MpedoCTaBfeHHble YCNyrn UM UHbIX JOKYMEHTOB (aKToB, dhakTyp, crneumdukaumin u gp.) UHbIM
cornacoBaHHblM CTtopoHamu cnocobom (B odwmce, no mno4yte, Kypbepom u ap.). Ecnn nHoe He ykasaHo B [loroBope agpecom
[OCTaBKN CYETOB sBrsieTcs agpec ABoHeHTa. YTeps, HenonyyeHne ABGOHEHTOM cyeTa W/WMKU MHbIX PacyeTHbIX AOKYMEHTOB He
ocBoboxaaeT AGOHeHTa OT 06A3aHHOCTN CBOEBPEMEHHON onnaTtbl YCnyr.

5.11.Ycnyrn cuutatotca okasaHHbIMM OnepaTopom B MonHOM obbeme, a 06a3aTensCcTBO ABOHeHTa Mo onnarte Takux Ycnyr
CcYMTaeTCst HacTyNUBLUMM B crniyyae Henogaun Ab6oHeHToMm OnepaTtopy 060CHOBaHHOW NpPeTeH3un K kavecTBy Ycnyr B TeyeHue 5
KaneHgapHbIX AHEN Co AHSt OKoH4aHUa OTYeTHOro nepuoaa.

6. OTBeTCTBEeHHOCTb CTOPOH
6.1. OnepaTop HeceT OTBETCTBEHHOCTL Nepes AGOHEHTOM B criefyoLLmx criyvasnx:

. HapyLleHUe NpeayCMOTPEHHbIX [JoroBOPOM CPOKOB OKa3aHust YCnyr;

. HeoKa3aHWe NN Heka4ecTBEHHOE OKasaHue Ycnyr, NpeayCMOoTpeHHbIX [JoroBopoMm;

. HapyLleHne YCTaHOBIEHHbIX OFPAHNYEHUI HA pacnpocTpaHeHve ceeaeHun 06 AGOHEHTe.

6.2. ADOHEHT CaMOCTOSATENbHO HECET OTBETCTBEHHOCTb M PUCKM 3a:

. coaepxaHue nonyYyeHHon 1 nepeaaHHon MHopMaLum nNo cetn VIHTepHeT;

. MCNonb30BaHNe MHPOPMAaLMOHHbLIX pecypcoB NHTepHET;

. Bpesd, NMPUYUHEHHBIA TPEeTbMM NUuaM HernpaBoOMEpHbIMU AelcTBusSIMU ABOHEHTa (Mnu ApYrux nuL C UCMONb30BaHWEM

ceTeBbIX pekBuanToB AGoHeHTa) npu goctyne B CeTb (KOMMbIOTEPHOE MOLIEHHUYECTBO, LIMUOHAX, B3JIOM, HECAHKLMOHUPOBAHHBIN
ZOCTYMN K Matepuanam 1 ap.);

. TeXHU4YecKoe COCTOsHVE OKOHEYHOro o6opyaoBaHus AGOHEHTa 1 COOTBETCTBYIOLLEE NporpaMMHOe obecneyeHue;

. COXPAHHOCTb  ayTEHTU(MMKALMOHHBIX [aHHbIX U 32 BO3MOXHble YObLITKM BCIEACTBUE HECaHKLMOHMPOBAHHOIO
MCMONb30BaHUA KaHarna JocTyna.

6.3. ABGOHEHT HeceT OTBETCTBEHHOCTL Neped OnepaTopoM B CNeAyoLUX Cry4yasix:

. noespexaeHne Cetn n obopynosaHus OnepaTopa BCReAcTBuMe HeHapnexallero ucnonHenus AbBoHeHTom [orosopa,
MpaBun, Hopm 3akoHodaTenscTea PO;
. Aectabunmsaumsi NpoLeccoB, NPSIMO UM KOCBEHHO BIMSIIOLLMX Ha KavyecTBO npefdocTaBnsieMbix Onepartopom Ycnyr,

n/vnun YHUYTOXEHNE MHpopMaLIMmn UHbIX ABOHEHTOB BCMNEACTBME YMbILLMEHHOro BMeLLaTenscTea AGoHeHTa B paboty CeTu.

6.4. TMMpu HapyweHun OnepaTopom ycrioBuii [oroBopa u [MpaBun, AGOHEHT Mo cBoeMy BbIGOpPY BMpaBe: Ha3HaAYUTL
OnepaTopy HOBbI CPOK, B TEYEHWE KOTOpPOro [AomkHa ObiTb OkaszaHa Ycnyra; notpeboBaTb 6e3B03ME3QHOIO YCTpaHeHWs!
He[OoCTaTKOB, BbISIBNMEHHbLIX NpY oka3aHuu Ycnyr; notpeboBaTth BO3MELLEHUS haKTUHECKM MOHECEHHBIX PACXOAO0B MO YCTPAHEHUIO
HepocTaTkoB Ycnyr; notpeboBaTh COOTBETCTBYIOLLETO YMEHbLUEHWUSI CTOMMOCTY YCnyr; pacToprHyTs [JoroBop.

6.5. [Npwu HapyweHun ABoHeHTOM ycnosui [orosopa u MpaBun, AGOHEHT 0bs3aH Bo3mecTuTb yobiTkn Onepatopa B MOSTHOM
o6beme (pearbHbli yluepb v ynyLieHHas Bbiroda) BO3HUKLLWE B CBSA3W C BbIHYXAEHHLIM NPUOCTAHOBNEHWEM OKa3aHus Ycnyr ns-3a
noBpexaeHus u/wnu npoctost obopyaoBaHns (pacxoabl, CTOUMOCTb paboT u BoccTaHoBneHns Cetn n obopygoBaHus u ap.). B
crnyyae HeBo3BpaTa ABoHeHTOM ob6opyaoBaHus, npepocTaBneHHoro OnepaTtopoM, ABGoHeHT obssaH Bo3mecTuTb Onepatopy
MOMHY CTOMMOCTb Takoro o6opyaoBaHusi.



6.6. B cnyuae 3agepxku onnatbl 3a Ycnyrn ABGoHeHT 0653aH ynnatute OnepaTopy HeycTonKy (neHwo) B pa3mepe 1% cymmbl
33[0MKEHHOCTM 3a Kaxabl AeHb MPOCPOYKK. Ynnarta neHu, NpaBoMepHOe NMPUOCTaHOBIEHWE, NpekpalleHne oka3aHus YCryr He
ocBoboxaaer AboHeHTa oT 0b6si3aHHOCTM onnaTtuTe Ycnyrn. OnepaTop Bnpaee nepedaBaTb (YCTynaTb) TPETbUM fvuam npasa
TpeboBaHusi No AeHeXHbIM obs3aTenbcTBam ABOHeHTa ¢ NpeAcTaBneHnemM UM Heo6XOAUMbIX NS 3Toro ceegeHnit 06 ABoOHeHTe n
ero obszatenbcTtBax. [pn atom He TpebyeTca gononHuTenbHoe cornacue ABoHeHTa Ans nepedadqn (YCTYnKu) TpeTbemy nuuy
yka3aHHbIx npaB TpeboBaHus no obsizatenscream ABOHEHTa;

6.7. Onepatop He HeceT OTBETCTBEHHOCTb neped AGOHEHTOM B CrEAYOLLMX CryYasx:

*  3acofepxaHue uHdopmaumm, nepefaBaemMoit U nonydaemonnt AGOHEHTOM NocpeacTBoM cetn VHTepHET;

* 33 HeWCMNONHEHWe WNW HeHaanexaliee WcnomnHeHne o6a3aTenbCTB, €CNM Takoe HEUCTONHEHWEe WNW HeHaanexatlee
MCMOMHEeHNe NPOM3OLLNO BCIIEACTBME HEVUCTIONHEHUS UMW HeHaanexallero ncnonHexns dorosopa v Mpasun AGOHeHTOM;

* 3a nepepbiBbl B MpeaocTaBneHnn Ycnyr scneacteve nospexaeHns CeTtu AeficTBMEM MPUPOAHBLIX SBMEHWN (NoBpexaeHue
MOMHWeN, BEeTPOM W Ap.), HenpaBOMEPHbIX AEWCTBUA TpeTbUX nuu (Kpaxa, nopya o6OopydoBaHWsl, BOCMPENSTCTBOBaHWE
npoBefeHvio paboT u Ap.), a Takke BCNEACTBME MPOBEAEHUS PEMOHTHbIX M NpodunakTuyecknx paboT, CBsI3aHHbIX C 3aMeHOoWn,
PEMOHTOM, HacTpOMKoW 0b6opyaoBaHWUs, NMPOrpaMMHOro obecneyeHns, NMMHUIA CBA3WN WU NPOBEAEHUST ApYrMX paboT, Bbi3BaHHbIX
HeobxoauMoCTbio nogaepxaHus paboTocnocobHOCTM UM COBEpLUEHCTBOBaHMSA (MOAEPHU3auMKn) NpPorpaMMHO-TEXHUYECKMX
cpeacte OnepaTtopa. B yka3aHHbIx cnyyasix Onepatop obsi3aH BOCCTaHOBUTb paboTocnocobHocTb CeTn € y4eToM TeXHUYECKOoW
BO3MOXHOCTM B CpPOK, He mnpeBbiwatowmii 3 pabounx gHen, 6e3 komneHcauum ABGOHEHTY BpEMEHVM BOCCTAHOBMUTENbHbIX W
pernaMmeHTHo-npodunakTuyecknx pador;

* 3a nepepbiBbl B nNpegocTaBreHWn Ycnyr BcrneactBue HepaboTocnocobHOCTU TeNeKOMMYHWMKALUMOHHBLIX KaHanoB, ceTew
nepefayn faHHbIX, MHPOPMAaLMOHHBIX PECYPCOB UM CEPBUCOB, a Takke aBapuii (c6oeB B paboTe) B CUNOBbIX 3MEKTPUYECKUX NN
KOMMbIOTEPHbIX CETAX, HAaXOASLMXCA 3a NpedenamMu 30Hbl OTBETCTBEHHOCTU Unu BHe cdiepbl KoHTpons Onepatopa;

* 33 (PyHKUMOHMPOBaAHME M AOCTYMHOCTb OTAENIbHbIX CEerMEHTOB CeTu VIHTEepHeT, BO3MOXHOCTb MHGOPMaLUMOHHOrO obmMeHa C
TEMU y3namu Unu cepeepamu, KOTopble BPEMEHHO UM NOCTOSIHHO HeAOCTYMNHbI Yepe3 ceTb VIHTepHeT;

* 33 BO3MOXHble MOCMNeACTBUs, BO3HWKWIME BCNEACTBME MPUOCTAHOBIEHNS OKasaHWs YCnyr, OTKMIOYEHUS KOHEYHOro
obopynoBaHusa AboHeHTa oT CeTwn, npekpalleHus goctyna ABOHeHTa K Ycnyram Ha OCHOBaHUSIX, MPeAyCMOTPEeHHbIX [loroBopom m
MpaBunamu;

* 32 BO3MOXHble MOCNEACTBUSi, BO3HWUKLLIME BCrneacTBME TenedOoHHOW KOHCynbTauuu, npegocTaBrieHHoN ABOHeHTy 6e3
npegBaputensHoro obcnegoBaHms Onepatopom ABOHEHTCKON NMUHUKN U ABOHEHTCKOro 06opyAoBaHUs.

6.8.  CTOpoHbl 0CcBOBGOXAAKTCH OT OTBETCTBEHHOCTW 3a HEWCNOSIHEHWE WNM HeHaanexallee ucnonHeHue obs3aTenscTs,
BbiTekalowux u3 [loroBopa, ecnv MpUYMHOM HEWUCMONHEHWs (HeHaanexallero WCMoSHeHUs) sBnsloTca obcTosATenscTBa
HenpeoponMMon cunbl (CTUXVAHbIE ©eAcTBMSA, MOXapbl, TEXHOreHHble aBapuM W KaTacTpodbl, aBapuM Ha WHXEHEPHbIX
COOPYXEHUAX U KOMMYHMKaLUAX, MaccoBble Gecrnopsiku, BOEHHble AeWCTBUS, TEPPOPUCTUYECKUE aKTbl, BYHTbI, rpaxgaHckue
BOIHEHWs!, 3abacTOBKW, HOPMAaTUBHblE akTbl OpraHOB rOCY4apCTBEHHOW BracTM U MECTHOTO CaMoymnpaBreHus, a Takke WHble
ypesBblMalHble U Henpeoaonumble Mpy AaHHbIX YCIOBUSIX OBCTOSTENbCTBA, CO3AatoLLme MPEnsTCTBus Onst ucronHeHust CTopoHammu CBOMX
obszatenbctB o [orosopy). B cnyyae HEBO3MOXHOCTM WCMOMNHEHWst o0b6s3aTenbCTB no [oroBopy, €CnvM OHa Bbi3BaHa
obcToATeNnbCTBaMKU, 3a KoTOopble HWM ogHa u3 CTOpoOH He oTBevaeT, 00513aTenbCTBO MpekpallaeTcss MO  OCHOBaHWSAM,
npeaycMoTpeHHbIM 3akoHoAaTensCTBOM PO.

7. YperynupoBaHue CrnopoB

7.1.Cnopbl, Bo3HUKaloLwme mMexay A6oHeHToM 1 OnepaTopom no noBoAy UcnonHeHns [loroBopa u okaszaHus YCnyr, peluaroTtcs
CTtopoHamu nyTem neperoBopoB, a B Cryyae He AOCTUXEHMS CornmalleHns - B cyaebHoM nopsiake B COOTBETCTBUM C AENCTBYOLLMM
3aKkoHoAaTenscTBoM PO.

7.2.B cnyyae HeucnonmHeHUs unu HeHagnexaiwero mcrnonHeHnss ABoHeHTOM o06sA3aTenbCcTB, BbiTeKawowmx u3 [lorosopa,
OnepaTop BrnpaBe NpeabsBuTbL UCK B cyd K AGOHEHTY no cBoeMy BbIbopy nmbo no mecTy xutenbctea ABoHeHTa, nMnMbo no mecty
ncnonHeHus floroBopa (MecTy yctaHoBKM ABOHEHTCKOro (OKOHEYHOro) obopyaoBaHus).

7.3.B crny4yae HeuCrnonHeHWs Wnn HeHagnexaiiero ucnonHeHuss OnepaTopom 00s13aTenbCcTB, BbiTekawowmx u3 [lorosopa,
ABoHeHT BnpaBe obxanosatb Aeicteus (6esnevicteue) OnepaTtopa B agMUHUCTpaTUBHOM unn cyaebHom nopsigke. [lo obpalleHns
B cyn AGOHeHT npeabsaBnseT OnepaTopy NPeTeH3no B CPOK He Nno3aHee 6 MecsLeB Co AHSA CoBepLueHust obxanyemMoro aeicTaus
(6e3pencTBus). K npeTeHann npunaratotcs konus [loroBopa unm MHOro yaocToBepsitoLLero akT 3aknoveHns [loroBopa AOKyMeHTa
(KBUT@HUMS, ONUCb BMOXEHWUA U TOMY NOAOOHbIE) U UHbIE JOKYMEHTbI, KOTOpble HEOOXOAUMBI ANA PacCMOTPEHUS NMpeTeH3nn no
CYLLECTBY M B KOTOPbIX JOMKHbI ObITb yKasaHbl CBEAEHUS] O HEWUCMONTHEHUN UMW HEHAANEXaLleM MUCMONHEHUN 06s13aTenbCTB Nno
[oroBopy, a B criy4ae npeabsBNeHns NpeTeH3nn o Bo3MelleHun yuiepba - o hakte n pasmepe npuyMHeHHoro yuepba. MpeteHans
normkHa 6biTb paccmoTpeHa OnepaTopom B TedeHue 60 aHen co aHst ee peructpauun. O pesynbtatax paccmoTpeHust AGOHEHTY,
npeabsaBMBLUEMY NMPETEH3NIO, AOIMKHO OblTb COOOLLEHO B NUCbMEHHON hopme.

7.4.0nepatop 06s3aH uMeTb KHUry >xanob u npeanoxeHni u BbidaBaTb e€e MO MepBoMy TpeGoBaHMio ABOHeHTa.
PaccmoTtpeHnue xanob ABGoHeHTa OCyLLEeCTBNSETCA B NOPSAKe, yCTAHOBNEHHOM 3akoHoA4aTenscTBom P®.



